State

Higher Education entity

Complaint site

Alabama Alabama Commission on Higher Education https://ache.edu/wp-content/Sara/Studentcomp.pdf
Alaska AIaska_Comm|SS|on on Postsecondary https://acpe.alaska.gov/ConsumerProtection
Education
Arizona Arizona SARA Council https://azsara.arizona.edu/complaints
Arkansas Arkansas Department of Higher Education ?(;[:[r)ns://adhe.edu/students—parents/student-quevance—
California Callforr_ua Bureau for Private Postsecondary http://www.bppe.ca.gov/enforcement/complaint.shtml
Education
. . https://highered.colorado.gov/educators/administration
Colorado Colorado Department of Higher Education L . g

[state-authorization-reciprocity-agreement-sara

Connecticut

Connecticut Office of Higher Education

http://www.ctohe.org/StudentComplaints.shtml

Delaware Delaware Department of Education https://lwww.doe.k12.de.us/sara
District of . o . : . .dc. [ i ity-
( Higher Education Licensure Commission https://helc.osse d_c qov/topl_c/helcadmln/commumty
Columbia stakeholders/public-complaints
. Dept of Education Commission for .
; http://mwww.fl .or r mplaint-pr .stml
Florida Independent Education p:// doe.org/sara/complaint-process.s
Georgia Georgia Nonpublic Postsecondary Education  [https://gnpec.georgia.gov/student-resources/student-
g Commission complaints/ga-sara-student-complaint-rules
Hawaii Hawaii Postsecondary Education Authorization |http://cca.hawaii.gov/hpeap/student-complaint-
Program process/
https://boardofed.idaho.gov/higher-education-
. riv rivate-coll - ree-grantin -
Idaho Idaho State Board of Education 2 ate_/p vate-colleges degree-granting/state .
authorization-reciprocity-agreement-sara/complaint-
procedures/
Illinois lllinois Board of Higher Education https://complaints.ibhe.org
Indiana Indiana Commission for Higher Education https://www.in.gov/che/student-complaints
lowa lowa College Student Aid Commission rr;:tps://www.|owacolleqea|d.qov/StudentCompIalntFor
http://www.kansasregents.org/resources/PDF/Acade
Kansas Kansas Board of Regents mic Affairs/3257-
ComplaintForm _SARAinstitutions.pdf
Kentucky Kentucky Council on Postsecondary Education jhttp://cpe.ky.gov/campuses/consumer _complaint.html
Louisiana Louisiana Board of Regents https://laregents.edu/student-complaint-process/
. . . h J/Iwww.maine. i maine. . files/i
Maine Maine Department of Education ttps:// aine.gov/doe/sites/maine.gov.doe/files/i

nline-files/sara-complaint-form.pdf
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http://highered.colorado.gov/
http://www.ctdhe.org/SARA/Default.shtml
http://www.ctohe.org/StudentComplaints.shtml
https://www.doe.k12.de.us/site/Default.aspx?PageID=2983
https://www.doe.k12.de.us/sara
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https://helc.osse.dc.gov/topic/helcadmin/community-stakeholders/public-complaints
https://helc.osse.dc.gov/topic/helcadmin/community-stakeholders/public-complaints
http://www.fldoe.org/sara/
http://www.fldoe.org/sara/
http://www.fldoe.org/sara/complaint-process.stml
https://gnpec.georgia.gov/state-authorization-reciprocity-agreement-sara
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http://cca.hawaii.gov/hpeap/sara/
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https://boardofed.idaho.gov/SARA/SARA.asp
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https://boardofed.idaho.gov/higher-education-private/private-colleges-degree-granting/state-authorization-reciprocity-agreement-sara/complaint-procedures/
https://www.ibhe.org/sara.html
https://complaints.ibhe.org/
https://www.in.gov/che/academic-affairs/interstate-reciprocity/
https://www.in.gov/che/student-complaints
https://www.iowacollegeaid.gov/
https://www.iowacollegeaid.gov/StudentComplaintForm
https://www.iowacollegeaid.gov/StudentComplaintForm
http://www.kansasregents.org/academic_affairs/sara
http://www.kansasregents.org/resources/PDF/Academic_Affairs/3257-ComplaintForm_SARAinstitutions.pdf
http://www.kansasregents.org/resources/PDF/Academic_Affairs/3257-ComplaintForm_SARAinstitutions.pdf
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https://www.maine.gov/doe/learning/highered/sara
https://www.maine.gov/doe/sites/maine.gov.doe/files/inline-files/sara-complaint-form.pdf
https://www.maine.gov/doe/sites/maine.gov.doe/files/inline-files/sara-complaint-form.pdf

State Higher Education entity Complaint site

https://mhec.maryland.gov/institutions_training/Docum

Maryland Maryland Higher Education Commission ents/acadaff/[SARA/SARA%20complaint%20correctio
ns%202017.pdf

Massachusetts Massachusetts Department of Higher http://www.mass.edu/forstufam/complaints/complaints

u Education .asp

Post-

Michiaan Michigan Department of Labor and Secondary Complaint Instructions FINAL 032020 6

g Opportunity 85912 7-

(34).pdf?rev=d9354bf5247548a6bd9751a8aa4el178d

Minnesota Minnesota Office of Higher Education http://www.ohe.state.mn.us/mPg.cfm?pagelD=1078

Mississi i Mississippi Commission on College http://www.mississippi.edu/mcca/student_complaint_p

pp Accreditation rocess.asp
. . Missouri Department of Higher Education and ) . .
Missouri Workforce Development https://dhewd.mo.gov/DistanceEducation.php
. . https://mus.edu/MUS-Statement-of-Complaint-
Montana Montana University System Process. as
Nebraska Nebraska Coord. Commission for https://ccpe.nebraska.gov/student-complaints-against-
Postsecondary Education postsecondary-institutions
Nevada Nevada System of Higher Education https://nshe.nevada.edu/system-

administration/departments/arsa/sara/

New Hampshire

New Hampshire Department of Education

https://my.doe.nh.gov/ESSWEB/HigherEducation/Co

mplaint.aspx

New Jersey Office of the Secretary of Higher

http://www.state.nj.us/highereducation/OSHEComplai

New Jersey Education ntInstructions.shtml
New Mexico New Mexico Higher Education Department https://hed.nm.gov/students-parents/nc-sara
New York New York State Education Department http://www.nysed.gov/college-university-

evaluation/filing-complaint-about-college-or-university

North Carolina

North Carolina State Education Assistance
Authority

https://www5.ncseaa.edu/SARANC/Complaint.html

North Dakota

North Dakota University System

https://ndus.edu/state-authorization-sara/

Ohio Ohio Department of Higher Education https://www.ohiohighered.org/students/complaints

. . http://www.okhighered.org/current-college-
Oklahoma Oklahoma State Regents for Higher Education students/complaints.shtml
Oregon Higher Education Coordinating Commission https://www.oregon.gov/highered/about/Pages/compla

ints.aspx

Pennsylvania

Pennsylvania Department of Education

http://www.education.pa.gov/Documents/HigherEduca

tionComplaintForm.pdf
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http://www.michigan.gov/leo/bureaus-agencies/wd/pss
http://www.michigan.gov/leo/bureaus-agencies/wd/pss
https://search.michigan.gov/AppBuilder/logging_redirect/https%253A%252F%252Fwww.michigan.gov%252Fleo%252F-%252Fmedia%252FProject%252FWebsites%252Fleo%252FDocuments%252FWD%252FWD_PROGRAMS_SERVICES%252FPSS%252FPost-Secondary_Complaint_Instructions_FINAL_032020_685912_7-%25252834%252529.pdf%253Frev%253Dd9354bf5247548a6bd9751a8aa4e178d?button=search&ctx=LEO&entity_id=0e812329853a08b13ab4b09399786766&entity_type=som-leo-entity&q=student+complaints&rank=2&type=&utf8=%E2%9C%93
https://search.michigan.gov/AppBuilder/logging_redirect/https%253A%252F%252Fwww.michigan.gov%252Fleo%252F-%252Fmedia%252FProject%252FWebsites%252Fleo%252FDocuments%252FWD%252FWD_PROGRAMS_SERVICES%252FPSS%252FPost-Secondary_Complaint_Instructions_FINAL_032020_685912_7-%25252834%252529.pdf%253Frev%253Dd9354bf5247548a6bd9751a8aa4e178d?button=search&ctx=LEO&entity_id=0e812329853a08b13ab4b09399786766&entity_type=som-leo-entity&q=student+complaints&rank=2&type=&utf8=%E2%9C%93
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https://highered.ohio.gov/educators/academic-programs-policies/academic-program-approval/program-approval-overview/program-approval
https://www.ohiohighered.org/students/complaints
http://www.okhighered.org/admin-fac/sara/
http://www.okhighered.org/current-college-students/complaints.shtml
http://www.okhighered.org/current-college-students/complaints.shtml
https://www.oregon.gov/highered/institutions-programs/private/Pages/distance-education.aspx
https://www.oregon.gov/highered/about/Pages/complaints.aspx
https://www.oregon.gov/highered/about/Pages/complaints.aspx
https://www.education.pa.gov/Postsecondary-Adult/CollegeCareer/Pages/State-Authorization-Reciprocity-Agreement-(SARA).aspx
http://www.education.pa.gov/Documents/Postsecondary-Adult/College and Career Education/Colleges and Universities/Higher Education Complaint Form.pdf
http://www.education.pa.gov/Documents/Postsecondary-Adult/College and Career Education/Colleges and Universities/Higher Education Complaint Form.pdf

State

Higher Education entity

Complaint site

Rhode Island

Rhode Island Office of the Postsecondary
Commissioner

https://www.riopc.edu/form/ri-student-complaint/

South Carolina

South Carolina Commission on Higher
Education

https://che.sc.gov/sites/che/files/Documents/Institution

s%20and%20Educators/Complaint Procedures and

Form.pdf

South Dakota

South Dakota Board of Regents

https://www.sdbor.edu/administrative-

offices/academics/SD-

SARA/documents/ComplaintForm-SD-SARA.pdf

https://www.tn.gov/thec/bureaus/student-aid-and-

Tennessee Tennessee Higher Education Commission compliance/postsecondary-state-authorization/request
for-complaint-review.html
https://reportcenter.highered.texas.qgov/agency-

Texas Texas Higher Education Coordinating Board publication/blank-forms-templates/student-complaints-
form/

. . https://ushe.edu/office-of-commissioner/state-

Utah Utah System of Higher Education authorization.ut-sara/
https://education.vermont.gov/sites/aoe/files/documen

Vermont Vermont Agency of Education ts/edu-complaint-resolution-for-postsecondary-
education 0.pdf

Virginia State Council of Higher Education for Virginia https://vyww.schev.edu/students/resources/student-
complaints

Washington Washington Student Achievement Council http://www.wsac.wa.gov/student-complaints

o . . http://www.wvhepc.edu/wp-
West Virginia \évoeritm\?srgig:a Sl Lueaten Policy content/uploads/2014/10/Student-Complaint-Process-
— revised.pdf

Wisconsin Wisconsin Educational Approval Board http://heab.wi.gov/dlab/students.html
https://communitycolleges.wy.edu/wp-

Wyoming Wyoming Department of Education content/uploads/2021/03/ComplaintForm-WY-

SARA.pdf

SMWC, 1/2023
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